
Intelligence System 
 

WARNING:  Do not remove until the 
end-user has read this 
notice.  

Notice 
• The Intelligence System does not control 

the cold room's temperature. It merely 
monitors it. However, it does control lighting. 

• To obtain programming instructions, visit 
the Customer Zone page of Norbec's site at 
www.norbec.com or contact our Customer 
Service Department at (450) 449-1499 or, toll 
free, at (877) 667-2321. 

• The Intelligence System temperature alarm 
includes an outlet (either NO or NC dry 
contact as selected) that can be easily 
connected to the buildings alarm system. This 
simple connection could help to avoid major 
losses in terms of food spoilage should a 
refrigeration system malfunction occur. 

• It is recommended that each Intelligence 
Module outlet be fuse protected since a short 
circuit on either outlet could damage the 
control module and such damage is not 
covered by the warranty. 

 
Troubleshooting 
• If the display flashes while indicating 10 ºC 

(50 ºF), the cold room temperature has 
climbed above this value. 

• If the display flashes while indicating –30 ºC (-
22 °F), the temperature sensor is incorrectly 
connected. 

• If the temperature indicated by the display is 
higher than the cold room actual temperature, 
the hole where the sensor passes through the 
panel may be badly insulated. The sensor's 
reading may also be affected by the heating 
elements activated during the refrigeration 
system's defrost cycle. 
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